
Cleaning Guide

Cleaning of Arc-Com Vinyl Wallcovering:

Stains should be removed as soon as possible to eliminate any possible reaction between the staining agent 

and the wallcovering. Time is especially important for removing materials containing colors or solvents, such 

as ballpoint ink, lipstick, oil, shampoo tints, and some foodstuffs. If soil remains on the wallcovering too long, 

permanent discoloration may develop. 

Vinyl wallcovering should not be sprayed with wax or other protective coating. Such applications can discolor 

the material. Ordinary dirt and smudges can be removed with a mild soap, warm water, and if necessary, use 

a soft bristle brush to remove dirt from the crevices of deeply textured patterns. Clean from the bottom of the 

wall upward to protect the baseboard and to prevent streaking. Rinse thoroughly with clean water from the 

top down using a sponge. Deeply embossed wallcoverings need extra attention in case suds or loosened dirt 

lodges in depressed surfaces. Blot wallcovering dry with a soft, lint-free towel. 

For more difficult stains that are only surface deep, the use of a stronger detergent is recommended. Try any 

inconspicuous spot first before attempting the entire wall. Always rinse the wall well after applying a detergent.

NEVER USE ABRASIVE CLEANERS OR PADS SUCH steel wool or powdered abrasive cleaners because they MAR 

AND BURNISH the surface, damaging the wallcovering and leaving an unsightly appearance. DO NOT USE ANY 

active solvent-type cleaning preparations, such as nail polish remover, tar and bug removers.



The cleaning recommendations above are a guide to help in the maintenance of Arc-Com textiles.  They are supplied without 
warranty, representation or inducement of any kind, including, but not limited to, the implied warranties of merchantability 
and fitness for a particular use or purpose.  Arc-Com neither guarantees, nor will take any responsibility for, specific results as 
testing of these products was conducted under laboratory conditions and results may vary under actual conditions.  Any 
misuse of cleansing agents may void the Arc-Com UPHOLSTERY WARRANTY & PERFORMANCE GUARANTEE.

Under no circumstances shall Arc-Com be liable for any incidental, consequential, or other damage resulting from negligence, 
misuse, mishandling or exposure to any of the chemicals used in connection with the cleaning or maintenance of Arc-
Com textiles.  Information or questions relating to chemicals or cleaning solvents, environmental use, and human exposure 
should be reviewed with the appropriate vendors or suppliers.  Users must read the product specifications and determine 
appropriateness for specific applications.  All label instructions on their use and precautions should be followed.  

Cleaners only recommended if diluted per manufacturer’s instructions.  Topical cleaners must be wiped off with clean water 
and dried with a clean cloth following application.  For any cleaner not listed, please inquire at 800.223.5466 x4882. 


